Vietbeko Co,, Ltd.
e o Ste.2, Fl. 38th, Bitexco Financial Tower T: +84 (28) 6287 5000
No.2 Hai Trieu St., Ben Nghe ward, F: +84 (28) 6287 5005
/ Dist. 1, HCMC, Vietnam www.beko.com
. . . . — — -
THONG BAO
AP DUNG HE THONG BAO HANH PIEN TU

Reference No: 03 20.24 | Ly~ ViETEEKO
(Ap dung tir ngay 15/03/2021)

Kinh giri: Quy Khach hang

Nhim hd trg t6t hon trong viéc’ bao hanh va kinh doanh san phim BEKO, Céng ty TNHH Vietbeko
théng bao vé viéc ap dung hé thong bao hanh dién tir nhu sau:

L. D6i twong va thoi gian ap dung

Chuong trinh nay dugc 4p dung cho tit ca san phidm mang thuong hiéu BEKO do Céng ty TNHH
Vietbeko nhdp khau va phan phoi chinh thirc tai thi truong Viét Nam. Thoi gian bét dau ap dung hé
thong bao hanh dién tir 1a tir ngay 15 thang 03 nam 2021.

Khach hang 12 ngudi tiéu ding va nha ban 1& déu c6 thé thuc hién kich hoat bao hanh.

Ngay kich hoat bao hanh dién tr s& 13 co s& dé xé4c dinh thoi han bao hanh cta san phdm. Trudng hop
san pham chua kich hoat bé}o hanh dién ttr thi thoi han bao hanh dugc tinh ké tir ngay mua trén hoa don
tai chinh hodc ngay san xuat, theo cac quy dinh tai Chinh sach bao hanh cua Cong ty TNHH Vietbeko.
Do d6, nguoi tiéu dung hodc nha ban 1¢ dugc yéu cau phai thye hién kich hoat bao hanh ngay trong ngay
ban san pham cho nguoi ti€u dung.

Trong cdc hiedng dan duwéi day:

(i) khi dé cdp dén “kiéu mdy”: trén tem san pham sé 1o thong tin “Product code”; hodic “Product
number”’; hodc “stock code”.

(ii) khi dé cdp dén “s6 mdy”: trén tem san phdm sé 1 théng tin “Serial Number”; hodc “Serial No.”.

(iii) doi véi san pham la diéu hoa nhiét dj (may lanh): khi dé cdp den “sé mdy” la s mdy cua cuc lgnh.

IL. Poi voi ngudi tiéu dung

1. Cach 1: Qua dién thoai thong minh

Ping ky:

Truy cép vao trang web https://beko18006373.com.vn sau d6 chon muc “DANG KY BAO HANH”.

Chon “Thu cong” va dién cac thong tin hodc chon “Quét ma” dé quét mi vach trén san phém. Sau do,
nhan “Dédng ky” dé kich hoat bao hanh.

Kiém tra:
Truy cip vao trang web https://beko18006373.com.vn sau d6 chon muc “TRA CUU BAO HANH”,

Chon “Thu cong” va dién cac thong tin; hodc chon “Quét ma” dé quét mé vach trén san pham. Sau do,
nhan “Kiém tra” dé kiém tra thoi han bao hanh.

2. Cach 2: Qua trang web trén may vi tinh

Ding ky:

Truy cip vao trang web https://beko18006373.com.vn, sau d6 chon myc “DANG KY BAO HANH”,
Pién cac thong tin, sau d6 nhin “Ding ky” dé kich hoat bao hanh.

Kiém tra:
Truy cép vao trang web https://beko18006373.com.vn, sau do6 chon muc “TRA CUU BAO HANH”

Sensitig@lilublic 1/3



Vietbeko Co,, Ltd.
be ko Ste.2, Fl. 38th, Bitexco Financial Tower T: +84 (28) 6287 5000
No.2 Hai Trieu 5t., Ben Nghe ward, F: +84 (28) 6287 5005
/ Dist. 1, HCMC, Vietnam www.beko.com

T EEEE—— . . . —

Dién cac thong tin, sau d6 nhén “Kiém tra” dé kiém tra thoi han bao hanh.
3. C4ch 3: Qua tin nhian SMS
Ding ky:

Soan tin nhin voi ct phap: “BEKO<d4u cach>Kiéu may va sb may<diu cach>S6 dién thoai ngudi
dung”, sau d6 giri dén Tong dai 6089 (cude phi 1.000 dong/ tin nhén).

Vi du: Soan BEKO 71686413001640058410 090123456 sau d6 gtri 6089
Tin nhén phan hdi s& giri vé S6 dién thoai ngudi dung.
Kiém tra:

Soan tin nhén VOl cu phap: "‘BEKO<d€'1u cach>Kiéu may va sé may”, sau dé gui dén Tong dai 6089
(cude phi 1.000 dong/ tin nhan).

Vi du: Soan BEKO 71686413001640058410 sau do giri 6089

Tin nhdn phan hoi s& guri vé so dién thoai da giri tin nhan.

I11. P6i v6i nha ban 18

1. Cach 1: Qua di¢n thoai thong minh

Ping ky:

Nha ban 1& can déng ky voi Cong ty TNHH Vietbeko dé duge cap mot tai khoan (bao gdm Tén dang
nhip va mat khau) str dung trén trang web https://beko18006373.com.vn.

Truy cép vao trang web https://beko18006373.com.vn, sau d6 “Dang nhap” vGi thong tin Tai khoan da
duoc cap. Tiép tuc chon muc “Quan 1y bao hanh”, r6i chon “Kich hoat bdo hanh".

Chon “Import file” dé dién kich hoat bang file; hogdic chon “Thu cong” dé dién thong tin; hodc “Quét
ma” dé quét ma vach trén san pham, sau dé chon “Kich hoat”

Kiém tra: ) .

Truy cép vao trang web https://beko18006373.com.vn, sau d6 chon muc “TRA CUU BAO HANH”

Chon “Thu c6ng” va dién cac thong tin; hodc chon “Quét ma” dé quét ma vach trén san pham. Sau do6
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nhan “Kiém tra” dé kiém tra thoi han bao hanh.

2. Cach 2: Qua trang web trén may vi tinh
Ping ky:

Truy cép vao trang web https://beko18006373.com.vn, sau do “DPiang nhap” véi thong tin Tai khoan da
duge cap. Tiép theo, chon muc “Quan 1y bao hanh” r6i chon “Kich hoat bao hanh".

Chon “Import file” dé dién kich hoat bang file; hodc chon “Thi cong” dé dién céc thong tin, sau d6 nhén
“Pang ky” deé kich hoat bao hanh.

Kiém tra:
Truy cép vao trang web https://beko18006373.com.vn, sau d6 chon muc “TRA CUU BAO HANH”

Dién c4c thong tin, sau d6 nhén “Kiém tra” dé kiém tra thoi han bao hanh.
3. Céch 3: Qua tin nhin SMS
Din
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Nha ban 1& cén dang ky véi Cong ty TNHH Vietbeko mot (hoac nhidu) sb dién thoai ding dé kich hoat
bao hanh. Dung s6 dién thoai da ddng ky, soan tin nhén voi ci phap: “BEKO<d4u cach>Kiéu may va
s6 may<dau cach>S6 dién thoai ngudi diung” sau do gui dén Tong dai 6089 (cudc phi 1.000 dong/ tin
nhén).

Vi du: Soan BEKO 71686413001640058410 090123456 gli 6089

Tin nhén phan hck)io s& giri vé S6 dién thoai ngudi ding thong béo thoi han bao hanh va gui vé S6 dién
thoai nha ban 1é dé thong bao kich hoat thanh cong.

Kiém tra:

Dung bét ky s6 dién thoai di dong, soan tin nhin véi ct phap: “BEKO<d4u cach>Kidu méay va sb may”
sau d6 giri dén tong dai 6089 (cude phi 1.000 ddng/ tin nhin).

Vi du: Soan BEKO 71686413001640058410 giri 6089

Tin nhén phan hoi s& glri vé so dién thoai déd giri tin nhdn

Ngodi ra, nha ban Ié con co thé xem cdc thong tin vé cdc truong hop da kich hoat ciia dai Iy minh bing
cdch sau: Truy cdp vao trang web https://beko18006373.com.vn sau do “Dang nhdp” vdi thong tin tai
khoan dé duoc cdp. Chon muc “Dashboard”, dién cdc thong tin cén thiét sau d6 chon “VE biéu do”.

Néu mudn xudt dix litu ra file Excel, vao muc “Quan Iy bdo hanh”, chon cdc thong tin can thiét va chon
“Xuat” dé xudt ra file Excel

Thuee hién trén may tinh va dién thogi di dong thong minh giong nhau.

Trong qua trinh thuc hién, néu ¢6 gi thic mic, quy khach hang va dai ly vui long goi dén Tong dai
BEKO 18006373 (mién cudc cudc goi) hode email dén cskh@beko.com dé duoc gidi dap.

Trén trong kinh chao quy khich hang va quy dai ly.

CONG TY TNHH VIETBEKO

GIAM POC BAO HANH

NGUYEN QUYEN HO XUAN LQC
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